Capco surveyed nearly 14,000 consumers across 13 markets globally to gain a better
understanding of public attitudes toward personal lines of insurance, the key products
and services used, and emerging trends.
BASED ON OUR FINDINGS, INSURERS SHOULD FOCUS ON THESE FOUR AREAS:
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FOUR OPPORTUNITIES FOR INSURERS
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METHODOLOGY
Between April and May 2021, Capco conducted a global survey in 13 key markets: UK, US, Canada, Brazil, Germany, Austria,
Belgium, Switzerland, Hong Kong, Singapore, Thailand, Malaysia, and China. We collected responses from a total of 13,798
individuals and country representative quotas were followed. The report represents a broad range of respondents, across six
individual age demographics. 49% of our respondents identified as male, 50% identified as female, and 1% identified as other.

INTERESTED IN THE FULL REPORT? REGISTER TO RECEIVE OUR SURVEY COMMENTARY,
WHICH INCLUDES INDIVIDUAL MARKET ANALYSES AND INDUSTRY RECOMMENDATIONS.
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