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I N T R O D U C T I O N

Successful project management has become indispensable in the business world. The role of project management is 

crucial in enabling organizations to achieve their strategic objectives while effectively managing risks associated with 

large-scale projects.

Within the Chief Financial Officer (CFO) function of large corporations and financial institutions, where projects involve 

protecting vital company assets, effective project management is especially significant.    

This article delves into the details of project management within the CFO function and provides practical insights to help 

CFOs enhance their project management capabilities.

1 .  U N L E A S H I N G  F I N A N C I A L  S U C C E S S : 
T H E  K E Y  R O L E  O F  P R O J E C T  M A N A G E M E N T 

I N  T H E  C F O  F U N C T I O N

1.1. Project Management in CFO: Principles  
and application
Project management in the CFO function refers to the 

application of project management principles and practices 

specifically within the Chief Financial Officer’s role and 

responsibilities. This includes the use of structured approaches, 

tools, and techniques to plan, execute, and monitor financial 

projects, as well as the daily functions related to financial 

management.

Project management plays a key role within the CFO function 

of large corporations and financial institutions. It allows CFOs to 

effectively and strategically manage resources, risks, timelines, 

and budgets to achieve financial objectives, while ensuring 

compliance and driving organizational growth. The CFO, as a 

project leader, oversees a project’s financial aspects, aligns 

it with the organization’s strategic goals, and ensures its 

successful completion within the defined parameters.

Project Management can be used in the following CFO function 

areas:

These are the areas where consistent and mature project 

management principles will help CFOs effectively plan, execute, 

and monitor financial projects and initiatives.



Financial Planning and Analysis: Projects:

•	 Developing and implementing financial forecasting models

•	 Implementing cost reduction initiatives and efficiency improvements

Daily work:

•	 Conducting financial analysis and performance benchmarking

•	 Creating and managing the annual budgeting process

•	 Monitoring and analysing key financial indicators

•	� Managing the financial implications of strategic initiatives and  
business expansion

Financial Risk Management: Projects:

•	 Implementing risk management frameworks and methodologies

•	� Implementing controls and procedures to ensure compliance with financial 
regulations

Daily work:

•	� Assessing and managing financial risks, such as market volatility, credit 
risks, and liquidity risks

•	� Developing strategies to hedge against currency fluctuations and interest 
rate risks

•	 Evaluating and managing counterparty risks in financial transactions

Financial Reporting and Compliance: Projects:

•	 Implementing internal controls and governance frameworks

•	 Managing the preparation and submission of financial statements

Daily work:

•	� Ensuring compliance with accounting standards and regulatory requirements

•	 Coordinating external audits and facilitating audit processes

•	 Overseeing financial disclosure and transparency initiatives

Treasury and Cash Management Projects:

•	 Developing and implementing cash management strategies

•	 Implementing treasury systems and technologies

Daily work:

•	 Monitoring and optimizing working capital

•	 Managing cash flow forecasting and liquidity management

•	 Managing relationships with banks and financial institutions

Capital Structure and Financing: Projects:

•	 Implementing capital allocation frameworks

Daily work:

•	� Assessing capital structure and optimizing the structure of debt  
and equity

•	� Evaluating financing options and executing capital raising initiatives

•	� Managing relationships with investors and financial stakeholders

•	� Monitoring and managing debt covenants and financial ratios
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Improved Financial Performance

•	� Effective project management guarantee that resources are allocated efficiently, and projects are completed within the 

allocated budget and timeline. This leads to improved financial performance and a higher return on investment. 

Better Risk Management

•	�� Project management allows the CFO to identify, assess, and manage risks effectively, which minimizes the potential impact 

of risks on the project’s outcome

Improved Communication

�•	�� Project management requires regular communication between stakeholders, including the CFO, project managers, and team 

members. This promotes better communication and collaboration, which can improve the quality of project outcomes

Increased Accountability

•	�� Project management ensures that each project has a clear set of objectives and milestones. This provides greater 

accountability and transparency, as project progress can be tracked against established targets

T H E  S T R AT E G I C  R O L E  O F  P R O J E C T  M A N A G E M E N T  I N  T H E  C F O  F U N C T I O N :  D R I V I N G  F I N A N C I A L  E X C E L L E N C E  / 5

2.1. How CFOs can use project management techniques to improve financial outcomes: 

2.2. Key benefits of using Project Management in the CFO function
Using state-of-the-art project management in the CFO function can bring several benefits to the organization, including:

2 .  U S I N G  P R O J E C T  M A N A G E M E N T  T O  
I M P R O V E  F I N A N C I A L  O U T C O M E S

1. Identify cost-saving 
chances through real-
time cost, spending, and 
revenue insights.
Effective project management 
can help CFOs identify 
cost-saving opportunities 
by providing real-time 
insights into project costs, 
expenditures, and revenue. 
This information can be used 
to identify opportunities for 
optimization, reduce costs, and 
improve financial performance. 

2. Optimize resource use 
by tracking allocation and 
finding efficiencies.
Structured project 
management can help CFOs 
optimize resource utilization 
by providing real-time insights 
into resource allocation, 
tracking resource utilization, 
and identifying opportunities 
for optimization. 

3. Enhance financial 
performance by data-
driven decision-making 
and goal tracking.
Effective project management 
can help CFOs improve 
financial performance by 
identifying areas where 
performance can be improved, 
tracking progress towards 
goals, and making informed 
decisions based on data-driven 
insights. 

4. Boost business agility to 
respond swiftly to market 
shifts and foster growth.
Modern project management 
can help CFOs improve 
business agility by enabling 
them to respond quickly to 
changing market conditions, 
customer needs, and 
regulatory requirements, that 
can help CFOs stay ahead 
of the competition and drive 
sustainable growth. 



Enhanced Strategic Alignment

•	� Effective project management enables the CFO to align projects with the organization’s strategic goals. Ensuring that 

projects contribute to the overall strategic direction, the CFO can prioritize initiatives that have the greatest impact on the 

organization’s success

Efficient Resource Allocation

•	� Through project management, the CFO can allocate resources, including financial resources, human capital, and technology, 

in a more efficient and effective way, that prevents resource wastage and ensures  resources are utilized optimally to support 

project success

Stakeholder Satisfaction

�•	�� Project management facilitates regular engagement and communication with stakeholders.  Actively involving stakeholders 

throughout the project lifecycle, the CFO can ensure their satisfaction, manage expectations, and address any concerns or 

issues that arise

Improved Decision-Making

•	�� Project management provides the CFO with the necessary tools and information to make informed decisions. With clear 

project plans, progress reports, and performance metrics, the CFO can assess the project’s health, identify areas that require 

attention  and make data-driven decisions to keep the project on track

Continuous Improvement

•	� Implementing project management methodologies allows the CFO to capture lessons learned from each project and apply 

them to future initiatives, which fosters a culture of continuous improvement, enables organization to learn from past 

experiences, refine processes and enhance overall project outcomes
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These advantages contribute to the overall success and growth of the organization.

3 .  I M P L E M E N TAT I O N  O F  P R O J E C T  M A N A G E M E N T 
M E T H O D O L O G Y  F O R  T H E  C F O  F U N C T I O N

3.1. Key challenges 
Implementing state-of-the-art project management practices 

within the CFO function addresses various challenges, including: 

1. Limited resources: CFOs often face challenges in 

managing projects with limited resources, including budget 

constraints, staffing limitations, and time constraints. Balancing 

competing project priorities and optimizing resource allocation 

can be a complex task.

2. Complex financial analysis: Projects in the CFO function 

often involve complex financial analysis, such as forecasting 

financial outcomes, assessing investment feasibility, and 

conducting cost-benefit analyses. Ensuring accurate and 



KEY AREAS FOR 
CFOS TO FOCUS

WHY IT IS IMPORTANT WHAT SHOULD BE CONSIDERED BY CFOS TO MANAGE EFFECTIVELY

Project 
Governance

to ensure that projects are 
aligned with the organization’s 
strategy, objectives and 
values. It should provide 
a framework for decision-
making, risk management, 
and stakeholder engagement

•	� Developing a project charter that outlines the project’s objectives, scope, 
timelines, and budgets. The charter should also identify the project 
sponsor, stakeholders, and the project team.

•	� Establishing a project management office (PMO) to provide oversight, 
support, and guidance to the project team.

•	� Establishing a project governance board that provides oversight and 
approves project plans, budgets, and major decisions.

•	� Developing project management methodologies, standards, and 
templates that align with industry best practices and the organization’s 
overall strategy and objectives.
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reliable financial analysis throughout the project lifecycle 

requires specialized financial expertise and robust  

analytical tools.

3. Regulatory compliance: The CFO function operates within 

a highly regulated environment, and projects must comply with 

various financial and regulatory requirements. Ensuring project 

activities adhere to relevant laws, regulations, and accounting 

standards can pose significant challenges and requires 

meticulous planning and documentation.

4. Changing business environment: CFOs need to 

navigate a rapidly changing business environment, including 

evolving market conditions, technological advancements, and 

regulatory changes. Adapting project management strategies to 

accommodate these changes, managing associated risks, and 

ensuring projects remain aligned with organizational goals can 

be demanding.

5. Stakeholder alignment: Projects in the CFO function 

often involve multiple stakeholders with diverse interests and 

priorities, including executives, board members, investors, 

and regulatory bodies. Ensuring stakeholder alignment, while 

managing expectations, and addressing conflicting objectives 

can be challenging and requires effective communication and 

stakeholder management skills.

6. Integration with financial systems: CFOs rely on financial 

systems and technology platforms to manage financial data, 

reporting, and analysis. Integrating project management 

processes and tools with existing financial systems can present 

technical challenges, such as data integration, compatibility, and 

data security.

7. Change management: Implementing new financial 

processes, systems, or initiatives often requires significant 

organizational change. Managing resistance to change, 

ensuring effective communication, and providing adequate 

training and support to stakeholders can be critical for 

successful project implementation.

It is important for CFOs to recognize the specific challenges 

within their function and adopt best practices to overcome 

them, to ensure that project outcomes deliver value and achieve 

financial objectives.

3.2. Key points for consideration
To improve project management within their organizations, 

CFOs must implement effective strategies and practices that 

help their project management capabilities. Below are some key 

areas for CFOs to focus on to achieve this goal.



KEY AREAS FOR 
CFOS TO FOCUS

WHY IT IS IMPORTANT WHAT SHOULD BE CONSIDERED BY CFOS TO MANAGE EFFECTIVELY

Project Plan Well-crafted project plan 
cannot serves as a vital 
foundation for effective 
project management 
within organizations. A 
comprehensive project 
plan outlines the project’s 
objectives, scope, timelines, 
resource allocation, and 
potential risks. It provides 
clarity and direction to the 
entire project team and 
stakeholders, fostering a 
shared understanding of 
the project’s goals and 
expectations.

•	� Clear Objectives: Clearly define the project’s objectives and ensure 
they align with the organization’s financial goals. This clarity will guide 
decision-making throughout the project lifecycle.

•	 �Scope Management: Clearly outline the project’s scope and avoid 
scope creep by firmly sticking to the defined boundaries and objectives.

•	� Resource Allocation: Identify and allocate resources, including 
personnel, budget, and technology, strategically to ensure optimal project 
performance.

•	� Risk Assessment: Conduct a thorough risk assessment to identify 
potential roadblocks and develop contingency plans to address them.

•	 �Timely Monitoring: Regularly track and monitor the project’s progress 
against predefined milestones and timelines to identify any delays or 
deviations promptly.

•	� Communication: Foster open and transparent communication among 
project stakeholders to ensure everyone remains informed and engaged.

•	 �Stakeholder Engagement: Involve key stakeholders throughout the 
project’s lifecycle to gather feedback, manage expectations, and ensure 
their support.

•	 �Adaptability: Be prepared to adapt and adjust the project plan as 
unforeseen challenges or opportunities arise.

Risk 
Management

for successful project 
outcomes. CFOs must identify, 
assess, mitigate, and monitor 
risks to ensure that they 
do not impact the project’s 
objectives, timelines, or 
budgets

•	� Developing a risk management framework that outlines the risk 
management processes, roles, and responsibilities.

•	� Conducting a risk assessment to identify potential risks, their likelihood, 
and impact.

•	� Developing risk mitigation strategies and action plans to address 
identified risks.

•	� Establishing risk monitoring and reporting processes to ensure that risks 
are monitored regularly and reported to stakeholders.

Resource 
Management

to ensure that projects are 
delivered on time, within 
budget, and to the required 
quality standards

•	� Developing a resource management plan that identifies the resources 
required for the project, their availability, and allocation.

•	� Establishing processes and systems for tracking resource utilization, 
including financial, human, and material resources.

•	� Identifying resource constraints and developing strategies to address 
them, such as outsourcing, partnerships, or hiring additional resources.

•	� Developing contingency plans to address resource shortages or 
unexpected changes in resource availability.
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KEY AREAS FOR 
CFOS TO FOCUS

WHY IT IS IMPORTANT WHAT SHOULD BE CONSIDERED BY CFOS TO MANAGE EFFECTIVELY

Stakeholder 
Management

to ensure that stakeholders 
are informed of project 
progress, issues, and risks

•	� Developing a stakeholder management plan that identifies the 
stakeholders, their interests, and their level of involvement in the project.

•	� Establishing communication channels and protocols for engaging 
stakeholders regularly.

•	� Conducting stakeholder analysis to understand their needs, expectations, 
and concerns.

•	� Managing stakeholder conflicts and resolving issues promptly and 
effectively.
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3.3. Best practices for implementing project 
management methods in the CFO function 
Successful implementation of project management in the 

CFO function requires a comprehensive approach that 

includes establishing clear goals and objectives, developing 

effective communication strategies, and creating a culture of 

accountability and transparency. Below we describe in more 

detail best practices for implementing project management in 

the CFO function.

Establish clear goals and objectives: establish clear goals 

and objectives which means defining the scope of the project, 

identifying the key stakeholders, and developing a timeline for 

completion. 

Develop effective communication strategies:  evelop 

effective communication strategies that enable them to 

communicate clearly and effectively with stakeholders, which 

means regular updates on project progress, identification of 

issues or concerns, and effective stakeholder engagement.

Create a culture of accountability and transparency: 

stablish clear roles and responsibilities and ensure that all 

stakeholders are aware of their responsibilities. This means 

developing a system of checks and balances that enables 

stakeholders to monitor project progress and identify any issues 

or concerns.

Utilize technology to support project management 

implement project management software that enables them 

to manage projects effectively, including tracking progress, 

identifying risks and uncertainties, and developing financial 

models.

Develop a project management framework: develop 

standard processes and workflows, identifying key performance 

indicators, and developing a system of reporting that enables 

stakeholders to monitor project progress.

Provide training and support: on project management 

methodologies, financial modelling, and risk management, 

among other topics.

Foster a culture of continuous improvement: establish 

a system of ongoing monitoring and evaluation and use 

feedback to identify areas for improvement and make necessary 

adjustments.

By implementing these best practices, CFOs can ensure 

that project management is integrated effectively into their 

function, and that stakeholders are equipped with the skills and 

knowledge they need to support effective financial management 

and decision-making.
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3.4. Tools and technologies for project management in the CFO function
 There are many tools and technologies available to support effective project management, including project management software, data 

analytics tools, and risk management software. The use of technology can enhance the accuracy and efficiency of financial reporting, 

improve the quality of data analysis, and provide more effective risk management. Here are some tools and technologies that can be 

used to support project management in the CFO function.

It is particularly important to consider the specific needs and requirements of the whole organization when selecting tools and 

technologies for the CFO PM. CFOs should not only assess the organization’s existing technology infrastructure and identify any gaps or 

areas for improvement but also consider the level of training and support necessary to ensure effective use of new technology.

Project management software:

•	� Project management software is one 
of the most commonly used tools 
for project management. It enables 
CFOs to manage projects effectively, 
including tracking progress, 
identifying risks and uncertainties, 
and developing financial models. 

•	� Soft: Microsoft Project, Asana,  
and Trello.

Data analytics tools:

•	� Data analytics tools can help CFOs 
analyse financial data more effectively 
and efficiently. These tools can enable 
CFOs to identify trends, patterns, 
and outliers in financial data, which 
can help them make more informed 
decisions. 

•	 �Tools: Tableau, Power BI, and 
QlikView.

Risk management software: 

•	� Effective risk management is critical 
for successful project management in 
the CFO function. Risk management 
software can help CFOs identify, 
assess, and mitigate risks that could 
impact financial results. 

•	 �Soft: RiskLens, LogicManager, and 
Resolver.

Financial modeling software:

•	� Financial modeling software can 
help CFOs develop financial models 
that enable them to evaluate 
potential investments, estimate 
returns on investment, and identify 
potential risks and uncertainties. 

•	� Soft: Excel, Bloomberg Terminal, 
and Thomson Reuters Eikon.

Cloud-based tools:

•	� Cloud-based tools are becoming 
increasingly popular for project 
management in the CFO function. 
Cloud-based tools enable CFOs 
to access project management 
software, data analytics tools, and 
other technologies from anywhere, 
at any time. 

•	� Tools: Dropbox, Google Drive,  
and Box.



Defining project scope:

•	� Clearly outlining the modules and functionalities required for financial management, such as general ledger, accounts 

payable, accounts receivable, and financial reporting.

Project planning: 

•	� Creating a detailed project plan with specific tasks, timelines, and milestones for system implementation, data migration, 

testing, and training.

Resource management: 

•	� Identifying and allocating resources like IT infrastructure, software licenses, project team members, and subject matter 

experts for smooth implementation.

Risk management

•	� Identifying potential risks, such as data integrity issues, system compatibility, and user adoption challenges and developing 

strategies to mitigate them.

Scope management: 

•	� Creating test plans, executing various testing scenarios, analysing the results to identify any issues or discrepancies to 

guarantee that the financial system meets the desired quality standards.

Budget management:

•	� Collaborating with stakeholders to establish a project budget, tracking expenses, and ensuring cost control throughout the 

implementation process.

Change management: 

•	� Planning and executing change management activities to ensure smooth transition and user acceptance of the new system.
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4 .  C A S E  S T U D I E S

Below we highlight several examples of projects in CFO-related areas, and their typical phases. 

4.1. Implementation of a new Enterprise Resource Planning (ERP) system for financial management
This project requires defining the project scope, developing a project plan, identifying the resources required, and assigning 

responsibilities for each stage of the project. The project manager is responsible for managing the project progress, monitoring risks, 

and ensuring that the project is completed within the allocated budget and timeline.



Identifying market opportunities

•	� In collaboration with the CFO and market research teams, identifiing  potential market gaps or customer needs that can be 

addressed through the development of a new product or service

Defining the product or service scope

•	�� Working with cross-functional teams to define the features, specifications, and unique selling propositions of the product or 

service. They ensure that the scope aligns with the company’s strategic goals and financial objectives

Developing a project plan

�•	�� A detailed project plan is created, outlining the tasks, timelines, resources, and deliverables required for the product or 

service development. It includes stages such as concept development, prototyping, testing, and commercialization

Assigning responsibilities

•	� Assigning roles and responsibilities to team members involved in the product or service development, such as research and 

development, marketing, finance, and operations. They establish clear lines of communication and coordination

Managing project progress

•	�� Overseing the execution of the project plan, monitors progress, and ensures that each stage is completed successfully. They 

facilitate collaboration between teams, manage stakeholder expectations, and address any issues or challenges that arise

Risk monitoring and mitigation

•	�� Identifiing and assessing risks associated with the produc such as market competition, regulatory compliance, or technical 

hurdles. Developing risk mitigation strategies and plans to address these risks and ensure successful outcomes

Financial goal achievement

•	�� Working closely with the CFO to align the product or service development with financial goals. They monitor financial 

performance, track costs, and ensure that the development process is optimized for profitability and return on investment

Integration planning: 

•	  �Developing a comprehensive integration plan that includes consolidating financial data, harmonizing accounting policies, and 

aligning reporting structures.
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4.2. Development of a new product or service
This project requires identifying market opportunities, defining the product or service scope, developing a project plan, and assigning 

responsibilities for each stage of the project. The project manager is responsible for managing the project progress, monitoring risks, 

and ensuring that the product or service meets the expected outcomes and financial goals.

4.3. Post-merger or acquisition integration
This involves integrating financial systems and processes after a merger or acquisition.



Cross-functional coordination: 

•	  �Collaborating with various departments, including finance, legal, operations, and IT, to ensure seamless integration of 

financial processes and systems.

Data migration and consolidation: 

•	  Managing the transfer and consolidation of financial data from multiple systems into a unified platform.

Risk assessment and mitigation: 

�•	��  Assessing risks associated with integration, such as regulatory compliance, financial reporting accuracy, and cultural 

differences, and implementing risk mitigation strategies.

Stakeholder communication:

•	�� Establishing clear communication channels to keep stakeholders informed about the integration process, milestones and 

potential impacts on financial operations.

Post-integration evaluation: 

•	� Conducting post-implementation reviews to assess the effectiveness of integration efforts, identify areas for improvement 

and provide successful integration outcomes.

Project scoping:

•	  �Defining the project scope, including identifying required infrastructure, equipment, and resources needed to meet business 

objectives.

Budgeting and financial analysis:

•	  �Conducting financial analysis, cost estimation, and budget planning to determine the project’s financial feasibility and 

expected return on investment.

Procurement and vendor management:

•	  �Sourcing vendors, negotiating contracts, and managing vendor relationships for equipment, construction, and other project-

related services.

Project scheduling and resource allocation:

•	  �Developing a project schedule, assigning tasks, and allocating resources to ensure timely project completion within the 

allocated budget.
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4.4. Capital expenditure projects
Planning and executing a capital expenditure project, such as building a new manufacturing facility or upgrading infrastructure.



Quality control and risk management:

•	  �Implementing quality control measures to ensure compliance with project specifications, as well as identifying and mitigating 

risks that could impact project success.

Financial reporting and monitoring:

•	  �Establishing financial reporting mechanisms to track project costs, cash flow, and return on investment, providing insights to 

inform financial decision-making.

T H E  S T R AT E G I C  R O L E  O F  P R O J E C T  M A N A G E M E N T  I N  T H E  C F O  F U N C T I O N :  D R I V I N G  F I N A N C I A L  E X C E L L E N C E  / 1 4

In the above examples, effective project management practices ensure that projects are executed efficiently, risks are managed 

effectively, and financial objectives are met. The project manager plays a significant role in coordinating resources, tracking progress, 

and ensuring successful project outcomes.

C O N C L U S I O N

Effective project management allows CFOs to allocate resources efficiently, manage costs, align projects with strategic 

goals, and mitigate risks. By implementing best practices and frameworks in project management, CFOs can improve 

financial performance, foster accountability, and promote collaboration among stakeholders. This involvement includes 

assigning a dedicated project manager and adopting a systematic approach.

The application of project management methodologies allows CFOs to drive financial excellence, meet stakeholder 

expectations, and maintain competitive advantage in today’s dynamic business landscape. Effective project  

management within the CFO function empowers organizations to adapt to evolving market dynamics while achieving 

their financial goals.

Capco provides comprehensive support to CFOs seeking to seamlessly integrate effective project 

management practices into their functions. We offer deep knowledge of the multifaceted challenges that 

CFOs encounter, including the intricate tasks of managing budgets, mitigating risks, allocating resources, 

and aligning projects with the overarching strategic objectives. 

Our extensive expertise spans across proven project management methodologies and cutting-edge tools 

to empower CFOs to not only meet stakeholder expectations but to consistently exceed them, forging a 

pathway towards unparalleled financial excellence. 
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W O R L D W I D E  O F F I C E S
APAC
Bangalore – Electronic City
Bangalore – Sarjapur Road
Bangkok
Chennai
Dubai
Gurgaon
Hong Kong
Hyderabad
Kuala Lumpur
Mumbai
Pune 
Singapore

EUROPE
Berlin
Bratislava
Brussels
Dusseldorf
Edinburgh
Frankfurt
Geneva
London
Milan
Munich
Paris
Vienna
Warsaw
Zurich

NORTH AMERICA 
Charlotte
Chicago
Dallas
Hartford
Houston
New York
Orlando
Toronto
Washington, DC

SOUTH AMERICA 
Alphaville
São Paulo 

A B O U T  C A P C O
Capco, a Wipro company, is a global technology and management consultancy focused in 

the financial services industry. Capco operates at the intersection of business and technology 

by combining innovative thinking with unrivalled industry knowledge to fast-track digital 

initiatives for banking and payments, capital markets, wealth and asset management, 

insurance, and the energy sector. Capco’s cutting-edge ingenuity is brought to life through 

its award-winning Be Yourself At Work culture and diverse talent.

To learn more, visit www.capco.com or follow us on Facebook, YouTube, LinkedIn and 

Instagram.
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